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COVID-19 Safety Guidelines 

 If you are experiencing any COVID-19 or flu-like symptoms, have had any contact with someone 
who has COVID-19 related symptoms, or if you are currently serving a directed self-quarantine 
period, DO NOT PARTICIPATE OR ENTER THE FACILITY.  

 Face masks are not recommended to be worn on the field of play. Masks are recommended off 
the field of play for those 12 and over who have no received both immunization shots.  

 Guests are asked to practice proper hand hygiene, avoid touching communal surfaces where 
possible, and stay home if they are sick or experiencing symptoms of COVID-19. 

 NO SPITTING ANYWHERE IN THE FACILITY OR ON THE ICE/FLOOR. 

 To ensure our facilities can remain open and safe, please obey all rules as presented by the City 
of Penticton and the Province of BC. 

 Failure to follow guidelines and policies could result in immediate ejection from the facility and 
future booking privileges revoked. The City of Penticton may cancel future bookings without 
refunds. 

 Spectators are permitted, please inform your visitors of these guidelines. 
 
Enhanced Safety Protocols  

 Dressing rooms, concourse and high touch areas will be sanitized regularly. 

 Showers in the dressing rooms are closed.  

 Please note that sanitization of all other arena spaces will only occur periodically. Hall 
washrooms will be sanitized twice daily. 

 Water refilling stations will be available, however, water fountains will not. 
 
Pre-Booking 

 Sport Organizations and rental groups are no longer required to have a COVID-19 Safety Plan; 
however, sport organizations and rental groups should consider developing a Communicable 
Disease Response Plan as per WorkSafeBC guidance to reduce the risk of communicable disease.  

 
Entrance & Building Access  

 Participants may enter the building 15 minutes prior to the start of their ice time 

 Participants must enter through the west door (King St).  

 All patrons who enter the building are encouraged to sanitize their hands using the hand 
sanitizer dispenser provided near the entry.  

 

Upon Building Entry  

 Dressing rooms are assigned to each user group and are posted near the entrance. 

 Dressing rooms will be available no more than 15 minutes prior to the start of the ice time.  

 Showers in the dressing rooms are closed. Dressing rooms are only used for changing into 
appropriate gear and storing belongings.  

 

Exit Ice and Building Procedure  

 Participants are asked to exit the building within 15 minutes of the end of their ice time. 

 Hand sanitizer dispensers are mounted at each of the exits. 


